
d) Los servicios que ofrece y las formas de acceder a ellos, horarios de 
atención y demás indicaciones necesarias, para que la ciudadanía pueda 
ejercer sus derechos y cumplir sus obligaciones.

Art. 7 de la Ley Orgánica de Transparencia y Acceso 
a la Información Pública – LOTAIP

EMPRESA PÚBLICA
DE MOVILIDAD
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AUTORIZACIONES DE VÍAS (Plan de contingencia, uso de 
suelo del GAD) Marchas, desfile, carreras atléticas
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*)9+2<-#(+22-83+),*-)1-#8+@2-#%!#32+(-,-)(*!#%-/!%#,-%#124<*1-#-)#(;28+A

]"#B!#J*2-((*=)#O;2:,*(!?#-)#-%#1'2<*)+#<47*<+#,-#\#,:!8?#6-2*9*(!24#>;-#%!#,+(;<-)1!(*=)#(+)81!)1-#-)#-%#-73-,*-)1-?#8-#!D;81-#!%#+2,-)!<*-)1+#D;2:,*(+#6*/-)1-#-)#<!1-2*!#,-#124)8*1+?#5#-%!@+2!24#-%#*)9+2<-#(+22-83+),*-)1-#
8+@2-#%!#32+(-,-)(*!#%-/!%#,-%#32+(-8+#,-#0+)81*1;(*=)#O;2:,*(!A

%"#L)!#6-E#8-#(;-)1-#(+)#%+8#,+8#M)9+2<-8#P&'()*(+^B-/!%"?#5#-)#-812*(1+#(;<3%*<-)1+#,-#%!#)+2<!1*6!#%-/!%#6*/-)1-?#%!#J*2-((*=)#O;2:,*(!?#-)#;)#1'2<*)+#<47*<+#,-#\#,:!8?#(+)1!,+8#,-8,-#%!#(;%<*)!(*=)#,-%#1'2<*)+#8-_!%!,+#-)#
-%#%*1-2!%#!)1-2*+2?#-%!@+2!24#%!#S-8+%;(*=)#,-#M)9+2<-#,-#M)9+2<-#F2-6*+#Q!6+2!@%-#,-#0+)81*1;(*=)#O;2:,*(!#3-21*)-)1-A

<"#B!#I-2-)(*!#O;2:,*(!?#-)#-%#1'2<*)+#<47*<+#,-#[#,:!8?#3+),24#-)#(+)8*,-2!(*=)#,-#%!#I-2-)(*!#I-)-2!%?#%!#2-8+%;(*=)#,-%#M)9+2<-#F2-6*+#Q!6+2!@%-#,-#0+)81*1;(*=)?#3!2!#8;#(+22-83+),*-)1-#8;8(2*3(*=)A

)"#0+)#%!#S-8+%;(*=)#,-#M)9+2<-#F2-6*+#Q!6+2!@%-#,-#0+)81*1;(*=)#O;2:,*(!?#%!#H-(2-1!2*!#I-)-2!%?#-)#9;)(*=)#,-#8;8#!12*@;(*+)-8#5#2-83+)8!@*%*,!,-8?#)+1*9*(!24#!#%!#+3-2!,+2!#5#!#%!8#42-!8#(+22-83+),*-)1-8#(+)#-%#,+(;<-)1+#
2-83-(1*6+#5#8-#-)(!2/!24#,-%#!2(C*6+#,-%#-73-,*-)1-#+2*/*)!%A
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@"#B!#+3-2!,+2!#,-@-24#(!)(-%!2#;)!#1!8!#!,<*)*812!1*6!#,-#*)*(*+#,-#124<*1-?#C-(C+#%+#(;!%?#D;)1+#(+)#,*(C!#1!8!#*)/2-8!24?#-)#%!#./-)(*!#0!)1+)!%#(+<3-1-)1-?#-%#-73-,*-)1-#>;-#(+)1-)/!#1+,!#%!#,+(;<-)1!(*=)#2->;-2*,!?#!#-9-(1+8#,-#>;-#-%#9;)(*+)!2*+#
!#(!2/+#2-!%*(-#-%#32+(-8+#,-#2-6*8*=)#,-%#<*8<+A

("#B!#1!8!#!,<*)*812!1*6!#,-#*)*(*+#,-#124<*1-#8-24#2-(!;,!,!#!#12!6'8#,-#;)!#-)1*,!,#9*)!)(*-2!#!;1+2*E!,!#3+2#%!#$FG#5#9!(1;2!,!#-)#%!#./-)(*!#0!)1+)!%#(+<3-1-)1-?#8!%6+#(+),*(*+)-8#+#-7(-3(*+)-8#-81*3;%!,!8#3+2#%!#$FGA

,"# $%# 0++2,*)!,+2# ./-)(*!# 0!)1+)!%# +# 8;# ,-%-/!,+?# *)/2-8!24# -%# 124<*1-# -)# -%# H*81-<!# ,-# I-81*=)# J+(;<-)1!%# KLMFLN?# !,D;)1!),+# %!# ,+(;<-)1!(*=)# (+22-83+),*-)1-# !%# 32+(-8+# ,-# O-9+2<!# ,-# $81!1;1+8# PQ+2<;%!2*+?# $81!1;1+8?# R+<@2!<*-)1+# ,-%#
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*,-)1*9*(!,!8#-)#,*(C+#-73-,*-)1-?#(+)#%!8#8*/;*-)1-8#(+)8*,-2!(*+)-8T

U#H*#-%#-73-,*-)1-#0LGFB$#(+)#1+,+8#%+8#2->;*8*1+8#,-#%-5?#8-24#12!8%!,!,+#!%#0++2,*)!,+2#,-#./-)(*!#0!)1+)!%?#3!2!#,!2#(+)1*);*,!,#!%#124<*1-#(+22-83+),*-)1-A
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/"#$%#0++2,*)!,+2#,-#./-)(*!#0!)1+)!%?#-)#9;)(*=)#,-#8;8#!12*@;(*+)-8#5#2-83+)8!@*%*,!,-8?#-9-(1;!24#-%#32+(-8+#,-#2-6*8*=)#,-%#-73-,*-)1-#5#6-2*9*(!24#-%#-9-(1*6+#(;<3%*<*-)1+#,-#%+8#2->;*8*1+8#-81!@%-(*,+8S#C-(C+#%+#(;!%?#,-)12+#,-%#1'2<*)+#<47*<+#,-#Z#
,:!8?#-%!@+2!24#-%#M)9+2<-#&'()*(+#(+22-83+),*-)1-?#3!2!#-%#-9-(1+?#8;8(2*@*24#%!#!;1+2*E!(*=)#,-%#<*8<+A
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*"#$%#[-9-#,-%#J-3!21!<-)1+#,-#./-)(*!8?#-)#-%#1'2<*)+#<47*<+#,-#\#,:!8?#!)!%*E!24#-%#(;<3%*<*-)1+#,-#%+8#2->;*8*1+8#1'()*(+8#5#-%!@+2!24#-%#M)9+2<-#&'()*(+#,-#O-9+2<!#,-#$81!1;1+8#(+22-83+),*-)1-?#-%#<*8<+#>;-#8-24#2-<*1*,+#<-,*!)1-#<-<+2!),+#!#
12!6'8#,-%#H*81-<!#,-#I-81*=)#J+(;<-)1!%#KLMFLN?#!%#I-2-)1-#,-#&2!)83+21-#3!2!#8;#(+)+(*<*-)1+#5#!32+@!(*=)A

D"#$%#I-2-)1-#,-#&2!)83+21-?#-)#-%#1'2<*)+#<47*<+#,-#Z#,:!8?#;)!#6-E#!32+@!,+#-%#M)9+2<-#&'()*(+#,-#Q!(1*@*%*,!,#,-#O-9+2<!#,-#$81!1;1+8?#2-<*1*24#-%#-73-,*-)1-#!#12!6'8#,-%#H*81-<!#,-#I-81*=)#J+(;<-)1!%#KLMFLN?#!#%!#J*2-((*=)#[;2:,*(!?#!#-9-(1+8#,-#>;-#
-%!@+2-#-%#*)9+2<-#(+22-83+),*-)1-#8+@2-#%!#32+(-,-)(*!#%-/!%#,-%#124<*1-#-)#(;28+A

]"#B!#J*2-((*=)#[;2:,*(!?#-)#-%#1'2<*)+#<47*<+#,-#\#,:!8?#6-2*9*(!24#>;-#%!#,+(;<-)1!(*=)#(+)81!)1-#-)#-%#-73-,*-)1-?#8-#!D;81-#!%#+2,-)!<*-)1+#D;2:,*(+#6*/-)1-#-)#<!1-2*!#,-#124)8*1+?#5#-%!@+2!24#-%#*)9+2<-#(+22-83+),*-)1-#8+@2-#%!#32+(-,-)(*!#%-/!%#,-%#
32+(-8+#,-#O-9+2<!#,-#$81!1;1+8A

%"#L)!#6-E#8-#(;-)1-#(+)#%+8#,+8#M)9+2<-8#P&'()*(+^B-/!%"?#5#-)#-812*(1+#(;<3%*<-)1+#,-#%!#)+2<!1*6!#%-/!%#6*/-)1-?#%!#J*2-((*=)#[;2:,*(!?#-)#;)#1'2<*)+#<47*<+#,-#\#,:!8?#(+)1!,+8#,-8,-#%!#(;%<*)!(*=)#,-%#1'2<*)+#8-_!%!,+#-)#-%#%*1-2!%#!)1-2*+2?#-%!@+2!24#
%!#O-8+%;(*=)#,-#M)9+2<-#,-#Q!(1*@*%*,!,#,-#O-9+2<!#,-#$81!1;1+8#3-21*)-)1-A

<"#B!#I-2-)(*!#[;2:,*(!?#-)#-%#1'2<*)+#<47*<+#,-#Z#,:!8?#3+),24#-)#(+)8*,-2!(*=)#,-#%!#I-2-)(*!#I-)-2!%?#%!#2-8+%;(*=)#,-%#M)9+2<-#,-#Q!(1*@*%*,!,#,-#O-9+2<!#,-#$81!1;1+8?#3!2!#8;#(+22-83+),*-)1-#8;8(2*3(*=)A

)"#0+)#%!#O-8+%;(*=)#,-#M)9+2<-#F2-6*+#,-#Q!(1*@*%*,!,#,-#O-9+2<!#,-#$81!1;1+8?#%!#H-(2-1!2*!#I-)-2!%?#-)#9;)(*=)#,-#8;8#!12*@;(*+)-8#5#2-83+)8!@*%*,!,-8?#)+1*9*(!24#!#%!#+3-2!,+2!#5#!#%!8#42-!8#(+22-83+),*-)1-8#(+)#-%#,+(;<-)1+#2-83-(1*6+#5#8-#-)(!2/!24#
,-%#!2(C*6+#,-%#-73-,*-)1-#+2*/*)!%A
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,A#R+<@2!<*-)1+#,-%#S-32-8-)1!)1-#B-/!%#,-@*,!<-)1-#2-/*812!,+#5#6*/-)1-A

-A#0+3*!#,-%#!(;-2,+#+#S-8+%;(*=)#,-#0+)81*1;(*=)#,-#%!#(+<3!_:!#+#(++3-2!1*6!?#+#S-9+2<!#,-#$81!1;1+8#,-#%!#+3-2!,+2!A

9A#0-21*9*(!(*=)#,-#M<3%-<-)1!(*=)#,-%#H*81-<!#,-#0!D!#0+<`)#,-#%!#0+<3!_:!#+#0++3-2!1*6!#,-#&2!)83+21-#&-22-812-A

/A#0+3*!8#,-#%!#%*(-)(*!#,-%#H+(*+#+#(C+9-2#-)#(!8+#,-#)+#3+8--2#%!#%*(-)(*!#2->;-2*,!#3!2!#(+),;(*2#-%#6-C:(;%+#,-#(+)9+2<*,!,#(+)#BW&&&Hc#,-@-24#!,D;)1!2#(+3*!#,-%#(+)12!1+#,-#12!@!D+?#,-@*,!<-)1-#%-/!%*E!,+#-)#-%#G*)*81-2*+#,-%#
&2!@!D+#5#!6*8+#,-#-)12!,!#!%#M$HHA

CA#0-21*9*(!,+#,-#(+),;(1+2#-<*1*,+#3+2#%!#./-)(*!#R!(*+)!%#,-#&24)8*1+#P<:)*<+#,-#YAd#3;)1+8"A

*A#0-21*9*(!,+#,-#)+#8-2#<*-<@2+#!(1*6+#,-#%!#F+%*(:!#R!(*+)!%#,-%#$(;!,+2#5#,-#)+#3-21-)-(-2#!#%!#0+<*8*=)#,-#&24)8*1+#,-%#$(;!,+2#,-#(!,!#;)+#,-#%+8#!83*2!)1-8#!#8+(*+8#+#!((*+)*81!8#PJ*83+8*(*=)#I-)-2!%#,'(*<!+(1!6!#,-#%!#BW&&&Hc"A

DA#0-21*9*(!,+#,-#2-%!(*=)#,-#,-3-),-)(*!#%!@+2!%#6*/-)1-?#-<*1*,+#3+2#-%#G*)*81-2*+#,-#&2!@!D+#,-#%+8#!83*2!)1-8#!#8+(*+8^!((*+)*81!8A

]A#e*81+2*!%#%!@+2!%#,-%#M$HH#,-#%+8#!83*2!)1-8#!#8+(*+8^!((*+)*81!8A

%A#0-21*9*(!,+#,-#3+8--2#6-C:(;%+#-<*1*,+#3+2#%!#./-)(*!#R!(*+)!%#,-#&24)8*1+A

<A#0+3*!8#,-#%!8#9!(1;2!8#,-#(+<32!#,-#%+8#6-C:(;%+8#>;-#(+)81-)#,-)12+#,-%#0;!,2+#,-#e+<+%+/!(*=)#,-#%!#.R&#5^+#(+3*!8#8*<3%-8#,-%#(+)12!1+#,-#(+<32!#6-)1!#,-@*,!<-)1-#%-/!%*E!,+8T#3!2!#6-C:(;%+8#,-#!_+#,-#9!@2*(!(*=)#<-)+2#+#
*/;!%#!%#[YXY#,-@-24#32-8-)1!2#-%#(-21*9*(!,+#,-#%!#(!8!#(+<-2(*!%#,-#)+#32+,;((*=)A

)A#0+3*!#(-21*9*(!,!#,-#%!#9!(1;2!#,-#%!#(!22+(-2:!#3!2!#-%#(!8+#,-#<*(2+@;8-8?#<*)*@;8-8#5#@;8-8#P6-C:(;%+8#);-6+8"A

+A#0+3*!#,-#S-/*812+#f)*(+#,-#0+)12*@;5-)1-8#PSL0"#!(1;!%*E!,+#,-#%+8#!83*2!)1-8#!#8+(*+8#5#,-#%!#W3-2!,+2!T

3A#0+3*!8#,-#%!8#<!12:(;%!8#5#2-6*8*=)#1'()*(!#6-C*(;%!2?#6*/-)1-8?#,-#%+8#6-C:(;%+8#(+)9+2<-#%!#(!%-),!2*E!(*=)#2-9-2*,!#!%#`%1*<+#,:/*1+#,-#%!#3%!(!#6-C*(;%!2A

>A#F=%*E!#,-#2-83+)8!@*%*,!,#(*6*%#8-/`)#%!#<+,!%*,!,#,-#12!)83+21-#(+)#6*/-)(*!#<:)*<!#,-#;)#!_+A

2A#H*81-<!#,-#F+8*(*+)!<*-)1+#I%+@!%#H!1-%*1!%#PIFH"#,-#1-()+%+/:!#!@*-21!A

8A#R+#!,-;,!2#!#.R&?#GWcMJ$BRWS#5#!%#I.J#,-#%!#D;2*8,*((*=)A

1A#F!1-)1-#G;)*(*3!%#,-#%+8#8+(*+8^+3-2!,+2!#8-/`)#8;#D;2*8,*((*=)A

;A#0-21*9*(!,+#,-#%!#0+<3!_:!#+#0++3-2!1*6!#,-#-)(+)12!28-#!(1*6!#5#8*)#+@%*/!(*+)-8#3-),*-)1-8?#-<*1*,!#3+2#%!#!;1+2*,!,#(+<3-1-)1-A

B!#8+%*(*1;,#,-@-#8-2#9*2<!,!#3+2#-%#S-32-8-)1!)1-#B-/!%#,-#%!#(+<3!_:!^(++3-2!1*6!?#%%-)+#!#(+<3;1!,+2!

6A#0-21*9*(!,+#,-#(;<3%*<*-)1+#,-#+@%*/!(*+)-8#3!12+)!%-8#,-#%!#+3-2!,+2!A

bA#0+<32+@!)1-#,-#3!/+#,-%#(+81+#,-#8-26*(*+A



!"#$%&'('%)*#+')*%")#+,-%+.'/-%+%0+.%"1'$'#

!"#$%#&'()*(+#,-#./-)(*!#0!)1+)!%#2-(-31!24#5#6!%*,!24#%!#-7*81-)(*!#9:8*(!#,-#%!#,+(;<-)1!(*=)#2->;-2*,!?#,-#!(;-2,+#(+)#%+8#2->;*8*1+8#-81!@%-(*,+8#-)#-%#9+2<;%!2*+#(+22-83+),*-)1-A

@"#B!#+3-2!,+2!#,-@-24#(!)(-%!2#;)!#1!8!#!,<*)*812!1*6!#,-#*)*(*+#,-#124<*1-?#C-(C+#%+#(;!%?#D;)1+#(+)#,*(C!#1!8!#*)/2-8!24?#-)#%!#./-)(*!#0!)1+)!%#(+<3-1-)1-?#-%#-73-,*-)1-#>;-#(+)1-)/!#1+,!#%!#,+(;<-)1!(*=)#2->;-2*,!?#!#-9-(1+8#,-#>;-#-%#9;)(*+)!2*+#!#
(!2/+#2-!%*(-#-%#32+(-8+#,-#2-6*8*=)#,-%#<*8<+A

("#B!#1!8!#!,<*)*812!1*6!#,-#*)*(*+#,-#124<*1-#8-24#2-(!;,!,!#!#12!6'8#,-#;)!#-)1*,!,#9*)!)(*-2!#!;1+2*E!,!#3+2#%!#$FG#5#9!(1;2!,!#-)#%!#./-)(*!#0!)1+)!%#(+<3-1-)1-?#8!%6+#(+),*(*+)-8#+#-7(-3(*+)-8#-81*3;%!,!8#3+2#%!#$FGA

,"#$%#0++2,*)!,+2#./-)(*!#0!)1+)!%#+#8;#,-%-/!,+?#*)/2-8!24#-%#124<*1-#-)#-%#H*81-<!#,-#I-81*=)#J+(;<-)1!%#KLMFLN?#!,D;)1!),+#%!#,+(;<-)1!(*=)#(+22-83+),*-)1-#!%#32+(-8+#,-#0+)(-8*=)#,-#0+)12!1+#,-#V3-2!(*=)#PQ+2<;%!2*+?#$81!1;1+8#+#O-9+2<!8?#
M)9+2<-#F2-6*+#,-#0+)81*1;(*=)#[;2:,*(!?#R+<@2!<*-)1+#,-%#O-32-8-)1!)1-#B-/!%"A

-"#$%#&'()*(+#,-#./-)(*!#0!)1+)!%#+#8;#,-%-/!,+?#6!%*,!24#%!#*)9+2<!(*=)#(+)1-)*,!#-)#%+8#,+(;<-)1+8#(+)81!)1-8#-)#-%#-73-,*-)1-#*)/2-8!,+#3+2#%!#+3-2!,+2!S#5?#,-#8-2#-%#(!8+?#-%!@+2!24#%!#)+1*9*(!(*=)#2-83-(1*6!#(+)#%!8#+@8-26!(*+)-8#+#)+6-,!,-8#
*,-)1*9*(!,!8#-)#,*(C+#-73-,*-)1-?#(+)#%!8#8*/;*-)1-8#(+)8*,-2!(*+)-8T

U#H*#-%#-73-,*-)1-#0LGFB$#(+)#1+,+8#%+8#2->;*8*1+8#,-#%-5?#8-24#12!8%!,!,+#!%#0++2,*)!,+2#,-#./-)(*!#0!)1+)!%?#3!2!#,!2#(+)1*);*,!,#!%#124<*1-#(+22-83+),*-)1-A

U#H*#-%#-73-,*-)1-#RV#0LGFB$#(+)#%+8#2->;*8*1+8#,-#%-5#-81!@%-(*,+8?#-%#&'()*(+#,-#./-)(*!#0!)1+)!%#3+),24#-)#(+)+(*<*-)1+#,-%#0++2,*)!,+2#,-#./-)(*!#0!)1+)!%?#,-#1!%#8*1;!(*=)?#!#12!6'8#,-%#H*81-<!#,-#I-81*=)#J+(;<-)1!%#KLMFLNA

U#$%#0++2,*)!,+2#,-#./-)(*!#0!)1+)!%?#)+1*9*(!24#%!8#+@8-26!(*+)-8#*,-)1*9*(!,!8#-)#-%#-73-,*-)1-#!#%!#+3-2!,+2!?#!#9*)#,-#>;-?#-)#-%#1'2<*)+#<47*<+#,-#,*-E#PWX"#,:!8#(+)1!,+8#!#3!21*2#,-#9-(C!#,-#)+1*9*(!(*=)#-9-(1;!,!?#!#12!6'8#,-#%+8#<-,*+8#9:8*(+8#+#
-%-(12=)*(+8#(+22-83+),*-)1-8?#8;@8!)-#8;#+<*8*=)?#3!2!#%+#(;!%#-%#*)1-2-8!,+#,-@-24#*)/2-8!2#1+,!#%!#,+(;<-)1!(*=)#8+%*(*1!,!A#J-#)+#C!(-2%+#8-#-)1-),-24#(+<+#,-8*81*<*-)1+#5#8-#)+1*9*(!24#-%#!2(C*6+#,-#%!#3-1*(*=)#5#%!#,-6+%;(*=)#,-#%!#,+(;<-)1!(*=)A

9"#L)!#6-E#>;-#%!#+3-2!,+2!#C!5!#(;<3%*,+#(+)#1+,+8#%+8#2->;*8*1+8#-81!@%-(*,+8?#-%#&'()*(+#,-#./-)(*!#0!)1+)!%?#-)#9;)(*=)#,-#8;8#!12*@;(*+)-8#5#2-83+)8!@*%*,!,-8?#-)#-%#1'2<*)+#<47*<+#,-#WX#,:!8?#-%!@+2!24#-%#M)9+2<-#&'()*(+#,-#Q!(1*@*%*,!,#,-#0+)(-8*=)#
,-%#0+)12!1+#,-#V3-2!(*=)#(+22-83+),*-)1-?#,-@*-),+#6-2*9*(!2#%!#)-(-8*,!,#,-%#8-26*(*+#5#%!#9%+1!#6-C*(;%!2#>;-#8-#2->;*-2!?#5#2-<*1*24#%!#,+(;<-)1!(*=)#!%#0++2,*)!,+2#,-#./-)(*!#0!)1+)!%#+#>;*-)#C!/!#8;8#6-(-8A

/"#$%#0++2,*)!,+2#,-#./-)(*!#0!)1+)!%?#-)#9;)(*=)#,-#8;8#!12*@;(*+)-8#5#2-83+)8!@*%*,!,-8?#-9-(1;!24#-%#32+(-8+#,-#2-6*8*=)#,-%#-73-,*-)1-#5#6-2*9*(!24#-%#-9-(1*6+#(;<3%*<*-)1+#,-#%+8#2->;*8*1+8#-81!@%-(*,+8S#C-(C+#%+#(;!%?#,-)12+#,-%#1'2<*)+#<47*<+#,-#Z#,:!8?#
-%!@+2!24#-%#M)9+2<-#&'()*(+#(+22-83+),*-)1-?#3!2!#-%#-9-(1+?#8;8(2*@*24#%!#!;1+2*E!(*=)#,-%#<*8<+A

C"#$%#0++2,*)!,+2#,-#./-)(*!#0!)1+)!%?#2-<*1*24#-%#-73-,*-)1-#!#12!6'8#,-%#H*81-<!#,-#I-81*=)#J+(;<-)1!%#KLMFLN?#!#%!#[-9!1;2!#,-#./-)(*!8A#H;8#2-83!%,+8#,+(;<-)1!%-8#8-#2-<*1*24)#-)#9:8*(+A

*"#$%#[-9-#,-%#J-3!21!<-)1+#,-#./-)(*!8?#,-3-),*-),+#,-#%!#<+,!%*,!,#,-#8-26*(*+#,-#12!)83+21-?#8+%*(*1!24?#!#12!6'8#,-%#H*81-<!#,-#I-81*=)#J+(;<-)1!%#KLMFLN?#!#%!#L)*,!,#,-#Q*8(!%*E!(*=)#-9-(1`-#-%#32+(-8+#,-#6-2*9*(!(*=)#,-#*,+)-*,!,#,-#%!#9%+1!#6-C*(;%!2#
3!2!#%!#32-81!(*=)#,-%#8-26*(*+#5#,-#%!#*)92!-812;(1;2!#,-#%!#+3-2!,+2!?#-)#%+8#(!8+8#>;-#(+22-83+),!)A#J*(C!#;)*,!,#-<*1*24#-%#M)9+2<-#&'()*(+#2-83-(1*6+?#-)#;)#1'2<*)+#<47*<+#,-#a#,:!8A

D"#$%#[-9-#,-%#J-3!21!<-)1+#,-#./-)(*!8?#-)#-%#1'2<*)+#<47*<+#,-#a#,:!8?#!)!%*E!24#-%#(;<3%*<*-)1+#,-#%+8#2->;*8*1+8#1'()*(+8#5#-%!@+2!24#-%#M)9+2<-#&'()*(+#,-#Q!(1*@*%*,!,#3!2!#0+)(-8*=)#,-#0+)12!1+#,-#V3-2!(*=)#(+22-83+),*-)1-?#-%#<*8<+#>;-#8-24#2-<*1*,+#
<-,*!)1-#<-<+2!),+#!#12!6'8#,-%#H*81-<!#,-#I-81*=)#J+(;<-)1!%#KLMFLN?#!%#I-2-)1-#,-#&2!)83+21-#3!2!#8;#(+)+(*<*-)1+#5#!32+@!(*=)A

]"#$%#I-2-)1-#,-#&2!)83+21-?#-)#-%#1'2<*)+#<47*<+#,-#Z#,:!8?#;)!#6-E#!32+@!,+#-%#M)9+2<-#&'()*(+#,-#Q!(1*@*%*,!,#3!2!#0+)(-8*=)#,-#0+)12!1+#,-#V3-2!(*=)?#2-<*1*24#-%#-73-,*-)1-#!#12!6'8#,-%#H*81-<!#,-#I-81*=)#J+(;<-)1!%#KLMFLN?#!#%!#J*2-((*=)#[;2:,*(!?#!#
-9-(1+8#,-#>;-#-%!@+2-#-%#*)9+2<-#(+22-83+),*-)1-#8+@2-#%!#32+(-,-)(*!#%-/!%#,-%#124<*1-#-)#(;28+A

%"#B!#J*2-((*=)#[;2:,*(!?#-)#-%#1'2<*)+#<47*<+#,-#a#,:!8?#6-2*9*(!24#>;-#%!#,+(;<-)1!(*=)#(+)81!)1-#-)#-%#-73-,*-)1-?#8-#!D;81-#!%#+2,-)!<*-)1+#D;2:,*(+#6*/-)1-#-)#<!1-2*!#,-#124)8*1+?#5#-%!@+2!24#-%#*)9+2<-#(+22-83+),*-)1-#8+@2-#%!#32+(-,-)(*!#%-/!%#,-%#
32+(-8+#,-#0+)(-8*=)#,-#0+)12!1+#,-#V3-2!(*=)A

<"#L)!#6-E#8-#(;-)1-#(+)#%+8#,+8#M)9+2<-8#P&'()*(+^B-/!%"?#5#-)#-812*(1+#(;<3%*<-)1+#,-#%!#)+2<!1*6!#%-/!%#6*/-)1-?#%!#J*2-((*=)#[;2:,*(!?#-)#;)#1'2<*)+#<47*<+#,-#\#,:!8?#(+)1!,+8#,-8,-#%!#(;%<*)!(*=)#,-%#1'2<*)+#8-_!%!,+#-)#-%#%*1-2!%#!)1-2*+2?#-%!@+2!24#-%#
0+)12!1+#,-#V3-2!(*=)#3-21*)-)1-A

)"#B!#I-2-)(*!#[;2:,*(!?#-)#-%#1'2<*)+#<47*<+#,-#Z#,:!8?#3+),24#-)#(+)8*,-2!(*=)#,-#%!#I-2-)(*!#I-)-2!%?#-%#0+)12!1+#,-#V3-2!(*=)#D;)1+#(+)#%!#,+(;<-)1!(*=)#C!@*%*1!)1-?#3!2!#8;#(+22-83+),*-)1-#8;8(2*3(*=)A

+"#0+)#-%#0+)12!1+#,-#V3-2!(*=)#8;8(2*1+?#%!#H-(2-1!2*!#I-)-2!%?#-)#9;)(*=)#,-#8;8#!12*@;(*+)-8#5#2-83+)8!@*%*,!,-8?#)+1*9*(!24#!#%!#+3-2!,+2!#5#!#%!8#42-!8#(+22-83+),*-)1-8#(+)#-%#,+(;<-)1+#2-83-(1*6+?#>;-#-)#8;#3!21-#3-21*)-)1-#(+)1-),24#%!#8*/;*-)1-#
,*83+8*(*=)T#bL)!#6-E#>;-#(;-)1-)#(+)#-%#0+)12!1+#,-#V3-2!(*=)#8-#,-@-24#-)#-%#1'2<*)+#,-#12-*)1!#PYX"#,:!8?#2-!%*E!2#-%#32+(-8+#,-#9*8(!%*E!(*=)?#32-8-)1!2#%!#<!12:(;%!#5#O&c#,-%#6-C:(;%+#(+)9+2<-#!#%!#<+,!%*,!,#-)#%!#>;-#32-81!24#-%#8-26*(*+#5#-%#OL0#
!(1;!%*E!,+A#J-#)+#32-8-)1!2#%!#,+(;<-)1!(*=)#8-#8;83-),-24#1-<3+2!%<-)1-#-%#1:1;%+#C!@*%*1!)1-#C!81!#-%#(;<3%*<*-)1+#,-#-81!#,*83+8*(*=)?#,+(;<-)1!(*=)#>;-#,-@-24#8-2#-)12-/!,!#3+2#3!21-#,-#%!#+3-2!,+2!#-)#8;#2-83-(1*6!#./-)(*!#0!)1+)!%dA

3"#B!#,+(;<-)1!(*=)#,-@-24#8-2#2-<*1*,!#!%#[-9-#,-%#J-3!21!<-)1+#,-#./-)(*!8#5#-81-#!#8;#6-E#!#H-(2-1!2*!#I-)-2!%A

>"#B!#H-(2-1!2*!#I-)-2!%#8-#-)(!2/!24#,-%#!2(C*6+#,-%#-73-,*-)1-#+2*/*)!%A
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RENOVACIÓN DEL CONTRATO DE OPERACIÓN 



!"#$%&'$&()*+",*#"%-&$&./*G6,/$-,&(+3#%#-46(4#*,&(&46(*8-&+$0&/"(0&0(&FGH?5&
$%&;"%/#<%&+$&-"-&(46#B"/#,%$-5&/,39$4$%/#(&)&6$-9,%-(B#0#+(+$-5&6$%"$*(&
$0& S,%46(4,& +$& K9$6(/#<%& $%& ;(*,6& +$& "%(& /,,9$6(4#*(& ,& /,39(i.(&
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FISCALIZACIÓN EN FLOTA
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,7# G+# C*&4*6*30(30*# L*;(+# )*# ,()(# .3(# )*# +(6# %&*4()%4(6# )*# 04(36&%40*# &?O+',%f,%9*4,'(+# )*O*4M#
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CONTROL DE PARADAS RUTAS Y FRECUENCIAS
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B`&F0&Y8/%#/,&+$&q#-/(0#2(/#<%&+$B$6>&*$6#;#/(6&$0&/"390#3#$%4,&+$&9(6(+(-5&
6"4(-& )& ;6$/"$%/#(-& +$& 0(-& ,9$6(+,6(-& +$& 46(%-9,64$& 97B0#/,e/,3$6/#(0&
96$*#(3$%4$&$-4(B0$/#+(-&$%&-"-&/,%46(4,-e9$63#-,-&+$&,9$6(/#<%?



=%.$"+&2&")H.*&)H"%).*FG"*#&JG"*",*#"%-&$&.

C?D& S,%46,0& +$& 9(6(+(-5& 6"4(-& )& ;6$/"$%/#(-& 9,6& 9(64$& +$0& Y8/%#/,& +$&
q#-/(0#2(/#<%&$%&B(-$&(0&S,%46(4,eG$63#-,&+$&K9$6(/#<%?
R?D& L$6#;#/(/#<%& +$& 4.4"0,-& '(B#0#4(%4$-& 3$+#(%4$& $0& -#-4$3(& (]#-& 9,6&
9(64$&+$0&^$;$eY8/%#/,-&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&+$0&Y6(%-9,64$?
T?D&[&46(*8-&+$&!"#9"]5&$0&^$;$&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&$%46$1(&(0&
N$9(64(3$%4,&+$&[1$%/#(-&$0&#%;,63$&/,66$-9,%+#$%4$?
U?D&G,6&9(64$&+$0&N$9(64(3$%4,&+$&[1$%/#(-& &"4#0#2(6&$0&(9,64$&$3#4#+,&
$%& $0& #%;,63$& 9(6(& /,%46#B"#6& /,%& $0& /"390#3#$%4,& (& 0(-& I,63(-5&
P$10(3$%4,-&)&O$)$-&*#1$%4$-&$%&%"$-46,&9(.-5&-#$396$&9$%-(%+,&$%&$0&
B#$%&/,37%?



.567898:+2;<:=><8?>@:A+@2

08BC+D>6>+@5E9>6F>6+5G+H:6=;G>68:+@5+E567898:E+A+):+2DG89>
08BC+D>6>+5G+E567898:+D:6+8B<56B5<+I:B+G8B5JA+@2$"/-)("4

)K=56:+ @5+ 98;@>@>B:E+ L;5+ >995@856:B+ >G+ E567898:+ 5B+ 5G+ KG<8=:++
D56M:@:I=5BE;>GJA+8Pa

)K=56:+@5+98;@>@>B:E+L;5+>995@856:B+>G+E567898:+>9;=;G><87:A$8=a

!:695B<>N5+@5+E><8EH>998OB+E:P65+5G+;E:+@5G+E567898:A+Pg



CONTROL DE NORMAS TÉCNICO MECÁNICAS 
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=%.$"+&2&")H.*&)H"%).*FG"*#&JG"*",*#"%-&$&.

C?D&S,%46,0&+$&%,63(-&48/%#/,&3$/>%#/(-&)&4.4"0,-&'(B#0#4(%4$-&9,6&9(64$&
+$0&Y8/%#/,&+$&q#-/(0#2(/#<%&$%&B(-$&(&0(&I,63(4#*(&O$1(0&L#1$%4$?
R?D&L$6#;#/(/#<%&+$&4.4"0,-&'(B#0#4(%4$-&3$+#(%4$&$0&-#-4$3(&(]#-&9,6&
9(64$&+$0&^$;$eY8/%#/,-&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&+$0&Y6(%-9,64$?
T?D&[&46(*8-&+$&!"#9"]5&$0&^$;$&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&$%46$1(&(0&
N$9(64(3$%4,&+$&[1$%/#(-&/,%&/,9#(&(&0(&[1$%/#(&S(%4,%(0&
/,39$4$%4$&$0&#%;,63$&)&;#/'(-&48/%#/(-&+$&;#-/(0#2(/#<%?
U?D&F%46$1(&+$&;#/'(-&48/%#/(-&+$&;#-/(0#2(/#<%&(0&6$96$-$%4(%4$&0$1(0&+$&
/(+(&,9$6(+,6(&+$&46(%-9,64$&97B0#/,e/,3$6/#(0&9,6&9(64$&+$&0(&
[1$%/#(&S(%4,%(0&/,39$4$%4$?&



.567898:+2;<:=><8?>@:A+@2

08BC+D>6>+@5E9>6F>6+5G+H:6=;G>68:+@5+E567898:E+A+@2$"/-)("

08BC+D>6>+5G+E567898:+D:6+8B<56B5<+I:B+G8B5JA+@2$"/-)("4

)K=56:+ @5+ 98;@>@>B:E+ L;5+ >995@856:B+ >G+ E567898:+ 5B+ 5G+ KG<8=:++
D56M:@:I=5BE;>Gd;$8
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CONTROL OPERATIVO APOYO ACT

!"#$#%"&'&()*$#&+,&"-#,.,&,(&/,#0%.%"!"#$%&'"(")*&+%&'",-!,,"("./!,,"B(%$&2*@("1(d*G(+&'"
9"#4'"\(2&(%4'"H1O)."F8(++(K"0"1(22&"3$2*4"5(26$78*6&"9":$'&8*4";4++&+4E

1%,23"&,/4%2$+"&+,&#,/3),/4$5""YN+4e*7(6(7&%@&"S"7*%$@4'"N4+"A&JL>$24E

1%3"/&+,&.$6$(,/&+%/3"6%7(,/&+,&$4,6.%86"3#,/,6.%$2"0"1%3"&+,&7,6,-%.%$#%"/&"&)/)$#%"/&
+,(& /,#0%.%"& ?D*>*%(" 6&" 2(" T%*6(6" 6&" i*'>(2*G(>*P%" 6&2" b+(%'N4+@&" 0" ?N&+(64+('" 6&"
@+(%'N4+@&"NC82*>40>47&+>*(2

9"/4"5&Q



!"#$%&'$&()*+",*#"%-&$&./*G6,/$-,&3$+#(%4$&$0&/"(0&-$&6$(0#2(&$%&/,%:"%4,&
/,%& 0,-& -$i,6$-& [SY& $0& /,%46,0& $%& *.(& +$& %,63(-& 48/%#/,& 3$/>%#/(-& )&
+,/"3$%4(/#<%&(&0(-&"%#+(+$-&+$0&46(%-9,64$&97B0#/,&)&/,3$6/#(0&+$&0,-&
/(%4,%$-&+$&0(&H(%/,3"%#+(+&+$&Y6>%-#4,&+$0&I,64$?

01(2.*3$$"+"%*3,*#"%-&$&.4
S(+(& "%#+(+& +$& 46(%-9,64$& 97B0#/,e/,3$6/#(0& +$B$& ,B$+$/$6& (0& [SY& )&
9(6(6&0(&3(6/'(&9(6(&0(&;#-/(0#2(/#<%&$%&*.(&$%&B(-$&(&0(&I,63(4#*(&O$1(0&
L#1$%4$?



!"#$%&%'(&)*+,+)-+)(.'"/0%1/)2"-)&",3%0%(
(`&F0&^$;$&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&+$0&Y6(%-9,64$&+$B$6>&/,,6+#%(6&)&
$0(B,6(6&$0& /6,%,16(3(&+$& 46(B(:,&+$& ;#-/(0#2(/#<%&/,%&$0&N$9(64(3$%4,&
+$&[1$%4$-&S#*#0$-&+$&Y6>%-#4,?
B`&O,-&-$i,6$-&[SY&-$&$%/(61(6>%&+$&+$4$%$6&0(&3(6/'(&(&0(-&"%#+(+$-&+$&
46(%-9,64$& 97B0#/,e/,3$6/#(0& )& 9(64#/"0(6$-& $%& $0& >3B#4,& +$& -"-&
/,39$4$%/#(-?
/`&S(+(&-,/#,e/,%+"/4,6&+$B$6>&+$4$%$6&0(&3(6/'(&9(6(&$0&/,%46,0&$%&*.(&
+$& %,63(-& 48/%#/,&3$/>%#/(-& 9,6& 9(64$& +$0& Y8/%#/,& +$& q#-/(0#2(/#<%& $%&
B(-$&(&0(&I,63(4#*(&O$1(0&L#1$%4$?
+`&N"6(%4$& 0(& ;#-/(0#2(/#<%&$%& *.(5& /(+(& -,/#,e/,%+"/4,6&+$& 0(-&"%#+(+$-&
+$& 46(%-9,64$& 97B0#/,e/,3$6/#(0& +$B$6>& 96$-$%4(6& ;.-#/(3$%4$& -"&
3(46./"0(&)&PYL&*#1$%4$&+$%46,&+$&-"&:"6#-+#//#<%?



=%.$"+&2&")H.*&)H"%).*FG"*#&JG"*",*#"%-&$&.

C?D&S,%46,0&+$&%,63(-&48/%#/,&3$/>%#/(-&)&4.4"0,-&'(B#0#4(%4$-&9,6&9(64$&
+$0&Y8/%#/,&+$&q#-/(0#2(/#<%&$%&B(-$&(&0(&I,63(4#*(&O$1(0&L#1$%4$?
R?D& L$6#;#/(/#<%& +$& 4.4"0,-& '(B#0#4(%4$-& 3$+#(%4$& $0& -#-4$3(& (]#-& 9,6&
9(64$&+$0&^$;$eY8/%#/,-&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&+$0&Y6(%-9,64$?
T?D&[&46(*8-&+$&!"#9"]5&$0&^$;$&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&$%46$1(&(0&
N$9(64(3$%4,&+$&[1$%/#(-&$0&#%;,63$&+$&/,%46,0&,9$6(4#*,?
U?D& G,6& 9(64$& +$& 0(& [1$%/#(& S(%4,%(0& /,39$4$%4$& "4#0#2(6& $0& (9,64$&
$3#4#+,& $%& $0& #%;,63$& 9(6(& /,%46#B"#6& /,%& $0& /"390#3#$%4,& (& 0(-&
I,63(-5& P$10(3$%4,-& )& O$)$-& *#1$%4$-& $%& %"$-46,& 9(.-5& -#$396$&
9$%-(%+,&$%&$0&B#$%&/,37%?



.567898:+2;<:=><8?>@:A+@2

08BC+D>6>+@5E9>6F>6+5G+H:6=;G>68:+@5+E567898:E+A+):+2DG89>
08BC+D>6>+5G+E567898:+D:6+8B<56B5<+I:B+G8B5JA+@2$"/-)("4

)K=56:+ @5+ 98;@>@>B:E+ L;5+ >995@856:B+ >G+ E567898:+ 5B+ 5G+ KG<8=:++
D56M:@:I=5BE;>GJA+8

)K=56:+@5+98;@>@>B:E+L;5+>995@856:B+>G+E567898:+>9;=;G><87:A$8

!:695B<>N5+@5+E><8EH>998OB+E:P65+5G+;E:+@5G+E567898:A+Pg



PUNTOS ESTRATÉGICOS (TAXIS CONVENCIONALES, 
EJECUTIVOS Y CARGA LIVIANA)
 

!"#$#%"&'&()*$#&+,&"-#,.,&,(&/,#0%.%"!"#$%&'"(")*&+%&'",-!,,"("./!,,"B(%$&2*@("1(d*G(+&'"
9"#4'"\(2&(%4'"H1O)."F8(++(K"0"1(22&"3$2*4"5(26$78*6&"9":$'&8*4";4++&+4E

1%,23"&,/4%2$+"&+,&#,/3),/4$5&YN+4e*7(6(7&%@&"R"7*%$@4'"N4+"N$%@4"&'@+(@f=*>4"

1%3"/&+,&.$6$(,/&+%/3"6%7(,/&+,&$4,6.%86"3#,/,6.%$2"0"1%3"&+,&7,6,-%.%$#%"/&"&)/)$#%"/&
+,(& /,#0%.%"& ?D*>*%(" 6&" 2(" T%*6(6" 6&" i*'>(2*G(>*P%" 6&2" b+(%'N4+@&" 0" ?N&+(64+('" 6&"
@+(%'N4+@&">47&+>*(2

9"/4"5&Q



!"#$%&'$&()*+",*#"%-&$&./*
G6,/$-,&3$+#(%4$&$0&/"(0&-$&6$(0#2(&$0&/,%46,0&+$&9"%4,-&$-46(481#/,-&
,4,61(+,-&(&,9$6(+,6(-&+$&Y(]#-&S,%*$%/#,%(0$-5&F:$/"4#*,-&)&S(61(&
O#*#(%(&+$&0(&H(%/,3"%#+(+?&

01(2.*3$$"+"%*3,*#"%-&$&.4

S(+(&,9$6(+,6(&+$&46(%-9,64$&,4,61(+(-&$-4,-&9"%4,-&$-46(481#/,-5&
+$B$6>%&/"390#6&/,%&0(&96$-$%/#(&+$&"%#+(+$-&$%&+#/',-&9"%4,-?&



!"#$%&%'(&)*+,+)-+)(.'"/0%1/)2"-)&",3%0%(

(`&F0&^$;$&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&+$0&Y6(%-9,64$&+$B$6>&/,,6+#%(6&)&
$0(B,6(6&$0& /6,%,16(3(&+$& 46(B(:,&+$& ;#-/(0#2(/#<%&/,%&$0&N$9(64(3$%4,&
+$&[1$%/#(-?
B`& F0& Y8/%#/,& +$& q#-/(0#2(/#<%& +$B$6>& *$6#;#/(6& $0& /"390#3#$%4,& +$&
96$-$%/#(& +$& "%#+(+$-& +$& 0(-& +#;$6$%4$-& 3,+(0#+(+$-& $%& 0,-& & 9"%4,-&
$-46(481#/,-&(-#1%(+,-?



=%.$"+&2&")H.*&)H"%).*FG"*#&JG"*",*#"%-&$&.

C?D& S,%46,0& +$& 9"%4,-& $-46(481#/,-& 9,6& 9(64$& +$0& Y8/%#/,& +$&
q#-/(0#2(/#<%?
R?D&[&46(*8-&+$&!"#9"]5&$0&^$;$&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&$%46$1(&(0&
N$9(64(3$%4,&+$&[1$%/#(-&$0&#%;,63$&/,66$-9,%+#$%4$?
T?D&G,6&9(64$&+$0&N$9(64(3$%4,&+$&[1$%/#(-& &"4#0#2(6&$0&(9,64$&$3#4#+,&
$%& $0& #%;,63$& 9(6(& /,%46#B"#6& /,%& $0& /"390#3#$%4,& (& 0(-& I,63(-5&
P$10(3$%4,-&)&O$)$-&*#1$%4$-&$%&%"$-46,&9(.-5&-#$396$&96$%-(%+,&$%&$0&
B#$%&/,37%?



.567898:+2;<:=><8?>@:A+@2

08BC+D>6>+@5E9>6F>6+5G+H:6=;G>68:+@5+E567898:E+A+@2$"/-)("

08BC+D>6>+5G+E567898:+D:6+8B<56B5<+I:B+G8B5JA+@2$"/-)("4

)K=56:+ @5+ 98;@>@>B:E+ L;5+ >995@856:B+ >G+ E567898:+ 5B+ 5G+ KG<8=:++
D56M:@:I=5BE;>Gd;$P
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CONTROL DE PUBLICIDAD MÓVIL

!"#$#%"&'&()*$#&+,&"-#,.,&,(&/,#0%.%"!"#$%&'"(")*&+%&'",-!,,"("./!,,"B(%$&2*@("1(d*G(+&'"
9"#4'"\(2&(%4'"H1O)."F8(++(K"0"1(22&"3$2*4"5(26$78*6&"9":$'&8*4";4++&+4E

1%,23"&,/4%2$+"&+,&#,/3),/4$5&YN+4e*7(6(7&%@&"S"7*%$@4'"N4+"A&JL>$24

1%3"/&+,&.$6$(,/&+%/3"6%7(,/&+,&$4,6.%86"3#,/,6.%$2"0"1%3"&+,&7,6,-%.%$#%"/&"&)/)$#%"/&
+,(& /,#0%.%"& ?D*>*%(" 6&" 2(" T%*6(6" 6&" i*'>(2*G(>*P%" 6&2" b+(%'N4+@&" 0" ?N&+(64+('" 6&"
@+(%'N4+@&"NC82*>40>47&+>*(2

9"/4"5&Q



!"#$%&'$&()*+",*#"%-&$&./*G6,/$-,&3$+#(%4$&$0&/"(0&-$&6$(0#2(&$0&/,%46,0&+$&
0#/$%/#(-&+$&9"B0#/#+(+&3<*#0&(0&97B0#/,&+$&0(&H(%/,3"%#+(+?

01(2.*3$$"+"%*3,*#"%-&$&.4
F%& /(-,& +$& 6$A"$6#6& +$& 9"B0#/#+(+& 3<*#05& /(+(& "%#+(+& +$& 46(%-9,64$&
97B0#/,&+$B$&/"390#6&/,%&$0&9$63#-,&+$&9"B0#/#+(+&3<*#0&$%46$1(+,&9,6&
$0&,61(%#-3,&/,39$4$%4$?



!"#$%&%'(&)*+,+)-+)(.'"/0%1/)2"-)&",3%0%(

(`&F0&^$;$&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&+$0&Y6(%-9,64$&+$B$6>&/,,6+#%(6&)&
$0(B,6(6&$0& /6,%,16(3(&+$& 46(B(:,&+$& ;#-/(0#2(/#<%&/,%&$0&N$9(64(3$%4,&
+$&[1$%/#(-?
B`& F0& Y8/%#/,& +$& q#-/(0#2(/#<%& +$B$6>& *$6#;#/(6& $0& /"390#3#$%4,& +$&
9"B0#/#+(+&3<*#0&(& 0(-&"%#+(+$-&+$& 0(-&,9$6(+,6(-&+$&46(%-9,64$&97B0#/,&
+$0&/(%4<%&MB(66(?
B`&S(+(&-,/#,e/,%+"/4,6&+$&0(-&"%#+(+$-&+$&46(%-9,64$&97B0#/,&+$&MB(66(&
+$B$6>& 96$-$%4(6& (0& Y8/%#/,& +$& q#-/(0#2(/#<%& $0& 9$63#-,& +$& 9"B0#/#+(+&
3<*#0&$3#4#+,&9,6&HKLMNFOIKP?&



!6:95@8=85B<:+8B<56B:+L;5+E8F;5+5G+E567898:

84k$ E$ '."MV#$ ,%$ p+)/+_]$ %-$ F22.,)&",2.$ F"&'2&"-$ ,%$ EW%&()"$ ?L".."$ ,%L%.3$
/.%#%&'".$ 0%&#+"-0%&'%$ -2#$ /%.0)#2#$ ,%$ /+L-)(),",$ 0XM)-$ "-$ S%^%$ ,%$ -"$
e&),",$,%$A)#("-)Z"()X&4
<4k$F2&'.2-$,%$/+L-)(),",$0XM)-$/2.$/".'%$,%-$bV(&)(2$,%$A)#("-)Z"()X&4
\4k$O%.)^)("()X&$,%$'6'+-2#$U"L)-)'"&'%#$0%,)"&'%$%-$#)#'%0"$"_)#$/2.$/".'%$,%-$
S%^%RbV(&)(2#$,%$-"$e&),",$,%$A)#("-)Z"()X&$,%-$b."&#/2.'%4
94k$ E$ '."MV#$ ,%$ p+)/+_]$ %-$ S%^%$ ,%$ -"$ e&),",$ ,%$ A)#("-)Z"()X&$ %&'.%W"$ "-$
H%/".'"0%&'2$ ,%$ EW%&()"#$ (2&$ (2/)"$ "$ EW%&()"$ ?L".."$ %-$ )&^2.0%$
(2..%#/2&,)%&'%4
=4k$I2.$/".'%$,%-$H%/".'"0%&'2$,%$EW%&()"#$+')-)Z".$%-$"/2.'%$%0)'),2$%&$%-$
)&^2.0%$ /"."$ (2&'.)L+).$ (2&$ %-$ (+0/-)0)%&'2$ "$ -"#$ @2.0"#]$ C%W-"0%&'2#$ 1$
!%1%#$M)W%&'%#$%&$&+%#'.2$/"6#]$#)%0/.%$/%&#"&,2$%&$%-$L)%&$(20K&4



.567898:+2;<:=><8?>@:A+@2

08BC+D>6>+@5E9>6F>6+5G+H:6=;G>68:+@5+E567898:E+A+@2$E/-)("
08BC+D>6>+5G+E567898:+D:6+8B<56B5<+I:B+G8B5JA+@2$"/-)("4

)K=56:+ @5+ 98;@>@>B:E+ L;5+ >995@856:B+ >G+ E567898:+ 5B+ 5G+ KG<8=:++
D56M:@:I=5BE;>GJA+P
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CONTROL DE DISPOSITIVOS ELECTRÓNICOS

!"#$#%"&'&()*$#&+,&"-#,.,&,(&/,#0%.%"!"#$%&'"(")*&+%&'",-!,,"("./!,,"B(%$&2*@("1(d*G(+&'"
9"#4'"\(2&(%4'"H1O)."F8(++(K"0"1(22&"3$2*4"5(26$78*6&"9":$'&8*4";4++&+4E

1%,23"&,/4%2$+"&+,&#,/3),/4$5&YN+4e*7(6(7&%@&"S"7*%$@4'"N4+"A&JL>$24

1%3"/&+,&.$6$(,/&+%/3"6%7(,/&+,&$4,6.%86"3#,/,6.%$2"0"1%3"&+,&7,6,-%.%$#%"/&"&)/)$#%"/&
+,(& /,#0%.%"& ?D*>*%(" 6&" 2(" T%*6(6" 6&" i*'>(2*G(>*P%" 6&2" b+(%'N4+@&" 0" ?N&+(64+('" 6&"
@+(%'N4+@&"NC82*>40>47&+>*(2

9"/4"5&Q



!"#$%&'$&()*+",*#"%-&$&./*G6,/$-,&3$+#(%4$&$0&/"(0&-$&6$(0#2(&$0&/,%46,0&)&
$*(0"(/#<%&9$6#<+#/(&+$0&;"%/#,%(3#$%4,&+$&0,-&+#-9,-#4#*,-&$0$/46<%#/,-&
(90#/(+,-& ,& %,63(+,-& (0& 46(%-9,64$& 97B0#/,& )& /,3$6/#(0& +$& 0(&
H(%/,3"%#+(+&+$0&I,64$?

01(2.*3$$"+"%*3,*#"%-&$&.4
S(+(& "%#+(+& +$& 46(%-9,64$& 97B0#/,e/,3$6/#(0& +$B$& /"390#6& /,%& -"-&
+#-9,-#4#*,-& $0$/46<%#/,-& %,63(+,-& (0& 46(%-9,64$& -$17%& $0& /(-,& _EG@5&
4(].3$46,5&$4/`?



!"#$%&%'(&)*+,+)-+)(.'"/0%1/)2"-)&",3%0%(

(` F0&^$;$&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&+$0&Y6(%-9,64$&+$B$6>&/,,6+#%(6&)&
$0(B,6(6& $0& /6,%,16(3(& +$& 46(B(:,& +$& ;#-/(0#2(/#<%& /,%& $0&
N$9(64(3$%4,&+$&[1$%/#(-?

B`& F0& Y8/%#/,& +$& q#-/(0#2(/#<%& +$B$6>& *$6#;#/(6& $0& /"390#3#$%4,& +$& 0,-&
+#-9,-#4#*,-&$0$/46<%#/,-&%,63(+,-&(0&46(%-9,64$&97B0#/,e/,3$6/#(0?



=%.$"+&2&")H.*&)H"%).*FG"*#&JG"*",*#"%-&$&.

C?D& S,%46,0& +$& +#-9,-#4#*,-& $0$/46<%#/,-& 9,6& 9(64$& +$0& Y8/%#/,& +$&
q#-/(0#2(/#<%&$%&B(-$&(0&S,%46(4,eG$63#-,&+$&K9$6(/#<%?
R?D& L$6#;#/(/#<%& +$& 4.4"0,-& '(B#0#4(%4$-& 3$+#(%4$& $0& -#-4$3(& (]#-& 9,6&
9(64$&+$0&^$;$eY8/%#/,-&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&+$0&Y6(%-9,64$?
T?D&[&46(*8-&+$&!"#9"]5&$0&^$;$&+$&0(&a%#+(+&+$&q#-/(0#2(/#<%&$%46$1(&(0&
N$9(64(3$%4,&+$&[1$%/#(-&$0&#%;,63$&/,66$-9,%+#$%4$?
U?D&G,6&9(64$&+$0&N$9(64(3$%4,&+$&[1$%/#(-& &"4#0#2(6&$0&(9,64$&$3#4#+,&
$%& $0& #%;,63$& 9(6(& /,%46#B"#6& /,%& $0& /"390#3#$%4,& (& 0(-& I,63(-5&
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